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How to register in  
DOD EMALL 
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To begin your registration process,  select the “Login/Register”  link above.  
 
You can also select from the Self Help options if you have any  other 
questions. 
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Please read the Standard Mandatory DOD 
Notice and Consent Banner and select “Ok” 
to continue your registration.  
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This page will allow you to 
select a previously 
established account or create 
a New Account as indicated 
below.  
 
Users may have many 
accounts depending on their 
specific use of DOD EMALL.  

TIP: You can also associate another account to the certificate 
you are currently using if you replaced your CAC and have an 
existing account.  
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This page will allow you to select your user type on DOD 
EMALL. From a Federal Government Employee  to Supplier.  
 
Your can also  re-associate your certificate to an existing 
account as previously mentioned.  
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Once you’ve selected the applicable profile from 
the previous page, you will be allowed to create 
a User ID that will be specific to only you.  You 
will  also have the option to “check” the User ID 
to ensure it has not been previously used.  
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After creating  your User ID and checking its  
validity, you have the option to change it, or  
continue to  Optional Information if you have any, 
or simply select None and  Submit.  
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This page requires you to input basic  
registration information. Everything with a red  
(*) is required.  
 
Once complete without errors, please save 
and continue.  
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After you’ve successfully completed the 
previous page, please verify that the information 
you have provided is accurate. Select “Edit” to 
make any changes.  
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You have completed DOD EMALL basic registration and your 
account has been authorized for use. 
 
In order to place orders on DOD EMALL, you must register a 
Government Purchase Card. To do so now, click the "Advanced 
Options" button below. 
 
Alternatively, you may immediately enter DOD EMALL and shop 
for items by clicking the "Homepage" button. 
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After you’ve successfully completed the DOD 
EMALL registration process, as a shopper you 
will be directed to standard landing page seen 
here.  
 
Changing your account profile from either the 
previous page under “Advanced Options”  or 
from the “My Account” link above, your landing 
page and ordering options will be altered.  
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Account setting can be changed at any time but may require additional documentation  
and approvals. Remember, after you make a change to your account settings, we 
recommend logging out, then back in for the changes to take affect.  
 
 
Once you have completed requesting your “Special Permissions” as  indicated on the 
previous slide, we will be able to begin utilizing additional features DOD EMALL has to 
offer.  
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If you have any additional questions, 
please review the links at the bottom of 

any page or contact us below.  
Contact Information 

 
DOD EMALL Customer Service  

1-877-DLA-CALL / 1-877-352-2255  
DLAcontactcenter@dla.mil  

 
OCONUS Users  

1-269-961-7766 / DSN 661-7766 
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